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TESTIMONIAL 

Elite Telecom Services and Carceron Systems Group have been strategic partners for over 
5 years now. During that time Mike Russell’s firm has assisted countless Carceron clients 
in saving tens of thousands of dollars on their telecom and Internet access expenses. Our 
clients are constantly impressed by the amount of savings and/or additional value that 
ETS can produce. Since ETS is built around customer service, our clients get faster 
response times to their issues, and, they’re services are re-shopped every term to ensure 
that they are always achieving maximum cost savings or getting the most value for the 
service that they have. Also, given that both of our firms are now national, it is good to 
know that we can bring ETS into any client, in any state, where they can always produce 
the same cost savings and value. I can sincerely say that choosing not to meet with Mike 
Russell of Elite Telecom Services would actually cost your business money. 
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